
WHAT ARE SAGE PRINTER ERRORS? 
 

Sage printer inactive error indicates when the user is attempting to 

email, or print forms and reports the error message is displayed. 

During the error scenario the Sage 50 US edition closes while the 

user tries to emails or prints forms and reports. It gives an error 

message like: “Printer not activated error 20” “Printer not activated 

error 30” “Printer not activated error 41” 

 

CAUSES OF SAGE PRINTER ERRORS 

Causes responsible for the occurrence of the Sage Printer Errors 

User Account Control (UAC) enabled 

Incompatibility of the email program 

Damaged Windows Profile 

Installation of the Microsoft updates need to be done 

Damaged E-mail Writer 

The customized forms are damaged 

Attempting to use Sage 50 E-mail writer as a printer 

Settings on Sage 50 E-mail Writer are improper 

 

Solutions to Fix Sage Printer Errors 

 

You can use the following ways to fix the errors while printing 

forms in the Sage Software: 

If the pop-up is displayed when accessing a saved print file, 

recreate the file after completing the above actions. 

Confirm that the check stock is loaded into the proper tray in the 

printer. 

If checks are loaded into the manual tray they may not print 

properly. 

Use the ping order to confirm that the network printer is now 

available and fully accessible via a network connection. 

Access Crystal Report margins from Print Preview using the 

Page Setup button in the top left. 

 

Conclusion! 

The above solutions will help you fix the Sage printer Issues In 

Sage 50 software. In case, you face any difficulty after adopting all 

the above steps, then you can visit our website 

bigxperts.com/sage/ to get instant and reliable quick assistance 

from our experts through the live chat option. 

 

 
https://bigxperts.com/sage/sage- printer-

errors/ 
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